DRUM MOTOR WON'T TURN

Is the green
start/reset button
flashing?

Is the machine
cycling empty
baskets?

Check the error code and
proceed to the appropriate
error resolution page.

Is the green
button flashing
fast or slow?

Press the reset button

Calibrate weighing system
as per instructions in
manual.

Is the drum
turning?

YES

Check for low fries.
Check for bridging of

Are there fries on
the accumulator
doors?

On the circuit board, press
the select button until F15

is displayed, then press the
enter button twice. Display

should say 16.

YES

fries in the hopper.

Check L2, L3 lights. L2 should
be on if basket is present on
the lift, L3 should be off unless
there are three baskets on the
lower guide. Clean and check
sensors.

Is L10 on the Is the drum
circuit board motor
lit up? turning?

Calibrate weighing system
as per instructions in
manual.

Verify drum motor wiring at
motor and at circuit board,
if wiring is ok, replace
drum motor 290692.

Replace the control
board 290626 and
appropriate software




